
February 26, 2009 

Ms. Iraima C. La Nuez 
Jarden Consumer Solutions 
2381 NW Executive Center Drive 
Boca Raton FL 33431 

Dear Ms. La Neuz: 

I've just received your letter accusing the 50+ Friends Club of trademark infringement and frankly find myself 
somewhat confused. 

Crock Pot Cooking is but one chapter in an eighteen chapter cookbook that our club put online over 13 years ago. 
Did you even go to the cookbook site - www.50Dlusfriends.com\cookbook - to see what we are doing? The pages 
you sent were the Index for that one chapter - not the full scope of our cookbook. And in 13 years, neither your 
company, nor any previous company using the Crock-Pot® name, has apparently had a problem with our use of 
Crock Pot. We certainly aren't selling anything and in no way do we profit from the name. I'm perplexed as to how 
we offer unfair competition or deceptive trade practices. These are simply recipes submitted by men and women 
who like to cook. If anything, our use of the words could actually benefit you if our readers decide to buy a 'Crock­
Pot®' in order to use our recipes. 

Like Kleenex in regards to tissues and Coke in the field of colas, 'crock pot' has become synonymous with 'slow 
cooking' as a method of cooking. Out of curiosity, I ran a Google search on 'Crock Pot' and come up with over 
4,700,000 references online, that's right over 4 million. The term crock pot has obViously become common and is in 
everyday usage when referring to the slow method of cooking. Are you sending out letters to all of these people? 
Are you really going to try and get every usage of crock pot and crockpot off of the web? Or have we been picked 
out of the crowd for some reason? If that is the case, please tell me why we have been selected to receive your 
letter. . 

I noticed that you always spell Crock-Pot with a hyphen between the words. And it's exactly like that on your 
website. According to an article found at httR:L/www.ochef.com/764.htm. "Crock-Pot® (with hyphenation, 
capitalization, and trademark thingy, please) is the brand name of a line of slow cookers... ". If this is truly the case 
and your trademark was registered with a hyphen, are we really infringing on your trademark? I don't believe so. 
You won't find it as a hyphenated word or with a ® anywhere on our site. 

If you can prove to me our use of the term Crock Pot is an infringement of your trademark, I will remove the words 
Crock Pot from our chapter list and from the index. I will also put up a notice explaining why we've been forced to 
remove those words along with a copy of your letter so that people will understand why we made the changes. 

Sincerely, 

Carole Waller 
P a Box 1383 
Placerville CA 95667 
CW42@50plusfriends.com 

CC: Andy Hill 
AI LeFevre 
Chuck Myers 
Franz Schmid 
Jill Morrison ... " 
Rocki Rockingham 
Steve Lemmons 
Susan Sell 
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